
Contact MIFA Client Services:  
•	 query@mifa.org.za
•	 011 561 9300

Whistleblowing:
•	 0800 111 776
•	 SMS to 33490
•	 Report: www.whistleblowing.co.za

MIFA and MIBCO officials are obligated to assist you with the processing of the following claims, 
without any fee or commission:
•	 Unclaimed benefit
•	 Death benefit
•	 Disability benefit
•	 Retirement benefit
•	 Beneficiary Fund 
•	 Two-Pot Retirement Fund savings withdrawal
•	 Resignation benefit

MIFA-Approved Service Providers for Unclaimed Benefits
MIFA has contracted a number of service providers to assist with the tracing of Unclaimed Benefits. If you are contacted by any 

of the approved service providers listed below regarding an Unclaimed Benefit, please remember: You WILL NOT be asked to 
pay a fee or commission.

Vunani benefits  |  2013/223494/07

ICTS  |  2008/008464/07

2019/359778/07Tel: 011 682 1031 - 011 432 0952 / 1232
Cell: 066 362 1012
Fax: 086 524 6433

Tel: 016 100 7012 
Cell: 076 122 8029

Tel: 012 880 1057 
Cell: 084 092 5139

Tel: 011 014 0670 
Cell: 079 671 3221

Batsomi Employee Benefit Solutions

Ditlamelo Consulting  |  2006/043597/23  

MIRF Member Alert
Beware of Scams!

List of Unclaimed Benefit Tracing Companies

No commissions or fees payable! 

Protect Yourself. Stay Informed. Report Fraud.

MIRF, MIFA, and MIBCO officials WILL NEVER ask you to pay a fee or commission to 
assist with a claim. We have not authorized or employed anyone to offer services at a 
cost. If someone requests payment for assistance, it is a SCAM. Stay vigilant and report 
any suspicious activity immediately. 

Unclaimed Benefits Assistance is also FREE!


