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overview




Retirement Funds

There are many different ways of setting up a retirement fund

Defined Defined . |
P nt

Umbrella Fund Umbrella Fund Stand-alone
(Type A) (Type B)
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Brief description of the types of funds ¢

A Defined Contribution (DC) pension fund is a retirement savings plan where the contributions are fixed, but the
Defined Contribution retirement benefit is not guaranteed. Instead, your retirement payout depends on the amount you and your employer
contribute, the fund’s investment performance, the fees charged, and the time over which your money is invested.

A Defined Benefit (DB) pension fund is a type of retirement fund where the benefits you receive at retirement are
Defined Benefit guaranteed and are calculated based on a formula, rather than depending on how much you or your employer
contributed or how the fund’s investments performed.

These are both types of retirement fund which provide a savings vehicle for member to save until retirement.
Up until 1 March 2021, there were differences between pension and provident fund in terms of how contributions were
taxed and benefits were paid at retirement. From 1 March 2021, these two types of fund became identical.

Pension

A pension or provident fund can be defined benefit or defined contribution and it could also be an umbrella fund or a

Provident stand-alone fund.

Type of pension or provident fund that allows multiple employers to join the fund under a general set of rules but also
Umbrella Fund (Type A) allows for certain customization of rules through special rules applicable to each employer group. The customization
typically comes through member categories, contribution rates, normal retirement ages and risk benefits.

Type of pension or provident fund that allows multiple employers to join the fund. All employers are governed by a single
set of general rules and all have exactly the same set of benefits.

Umbrella Fund (Type B)

Stand-alone Type of pension or provident fund that has been established for a specific group of members only.
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Defined benefit funds

A Defined Benefit (DB)
pension fund is a type of
retirement fund where
the benefits received at
retirement are
guaranteed and are

calculated basedon a
formula, rather than
depending on how much
the member or employer
contributed or how the
fund’s investments
performed.

In South Africa, Defined Benefit pension funds are typically found in the public sector, such as
with government employees. A prominent example is the Government Employees Pension
Fund (GEPF).

The benefit formula usually looks like this:
Annual pension = Final salary x Years of service x Accrual rate
« Final salary: Usually an average of two years salary or final salary before retirement.

« Years of service: Total number of years worked in the organisation while contributing to
the fund.

« Accrualrate: A percentage (often 1.5% or 2%) defined by the fund rules.

Example:

If a member’s final salary is R500,000, they worked 30 years, and the accrual rate is 1.5%:
Pension = R500,000 x 30 x 1.5% = R225,000 per year
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Contributions and benefits

Funding and Contributions

Both employee and employer contribute to the fund.

The employer is responsible for ensuring the fund has en
money to meet future obligations — not the employee.

ough

If the fund’s liabilities are greater than the assets, the employer

has to pay in extra to the Fund to make up the difference.
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What you get at retirement

A monthly pension income for life, which may include
inflation-related increases.

Includes the option of a lump-sum withdrawal (up to one-
third of the total value, depending on the fund rules and tax
laws).

May include spousal and dependent benefits after death.



DB Funds - Advantage and disadvantages

Advantages

Predictableincome
You know what you will get at retirement.

Inflation protection
Many DB funds in SA provide annual increases to match
inflation.

Longevityinsurance
Pays forlife, reducing the risk of outliving your money.

Survivor benefits
Often provides a pension to your spouse or dependents after
death.

Disadvantages

Limited portability
If you leave before retirement, you may lose some benefits or
only get a portion of your accrued value.

Lack of flexibility
Mo control over how the money is invested.

Employer risk
If the fund is underfunded or mismanaged (less common in
regulated SA environment), your benefits might be at risk.

Reduced relevance
Many private employers have phased these out in favour of
Defined Contribution funds.






Defined contribution funds 2!

A Defined Contribution (DC) pension fund is a retirement savings plan where the contributions are fixed, but the retirement
benefit is not guaranteed.

This type of fund is the most common type in South Africa.

The benefit payout depends on:

The amount the member and the employer contribute

The fund’s investment performance

The fees charged

The time over which the money is invested
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Contributions and benefits

Funding and Contributions

Contributions are set at a fixed rate for the
employee and the employer.

Contributions (net of costs) are invested into
personal accounts for each individual

Investment growth is added to each
individual’s account based on the investment
portfolio they are invested in.

« Some funds have investment choice

« Others only have a single investment
option.

The total value in a fund per member will vary
depending on their contribution levels and
the investment growth.

The member carries all the investment and
savings risk.
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What you get at exit

» The benefit payable on exit depends on the
exit type.

On exit before retirement (other than
death) only the savings and vested
components are payable and the retirement
component must be preserved

On retirement a portion f the benefit may
be taken as a cash lump sum and the
balance must purchase a pension income.

12



DC Funds - Advantage and disadvantages

.
] .. » Final payout depends on market
Easy to transfer when changing jobs NS . formance
J Income
.
» Often allows investment option » The member bears the risk of poor
selection based on risk appetite market returns.
v

» The member could outlive their total

Longevity benefit if not managed well.
risk

« Member can monitor fund’s
performance

Transparent

Advantages
Disadvantages

» Member has choice of annuity products
and drawdown rates (if in living
annuity).

» Without guidance, members may make
poor investment or withdrawal choices.



Summary




Summary of key differences

Defined benefit funds

Guaranteed based on a formula (e.g., years of
service x final salary x a percentage)

Employer bears the investment risk

High - you know in advance what your retirement
income will be

Less flexible - payouts are fixed

Less portable - benefits are tied to years of service
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Payout

Risk

Predictability

Flexibility

Portability

Defined contribution funds

Based on total contributions plus investment
returns

Member (employee) bears the investment risk

Uncertain - depends on market performance and
total contributions

More flexible - members may have options on how
toinvest

More portable - members can transfer their fund
when changing jobs

15
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What is Section 13A?

Section 13A of the Pension Funds Act, 1956
(Act No. 24 of 1956) is one of the most
important sections of the Act, as it deals with
the payment of contributions by employers to
retirement funds. It protects members’ rights
by ensuring that contributions are paid

accurately and on time.

It places strict obligations on employers,
funds, and fund administrators.

Section 13A sets out the following:

Whatis payable? Timelines for payment of

contributions by employers

Minimum information

required with regard The penalty applicable for

to the contributions late payment of

paid (contribution contributions by an

schedules) employer

Persons responsible for payment of contributions under

Section 13A







What is Section 13B?

Section 13B regulates
the business of
pension fund
administrationto

¢  Anadministrator may not
subcontract key functions
without FSCA approval.

*  Responsibility for compliance
cannot be delegated —the
registered administrator
remains accountable.

Registration
requirement

Delegation and
subcontracting

Mo person may administer a pension fund unless they
are registered as an administrator with the Financial
Sector Conduct Authority (FSCA).

This includes both in-house administrators (within a

fund) and third-party administration service providers.

Fit and proper
requirements

-

Applicants for registration must meet the

FSCA’s criteria, including:

*  Financial soundness

* Operational capacity (systems,
personneal, infrastructura)

¢  Competency and integrity of directors
and key individuals

promote professional Key
standard?;and provisions
rotect fund ; s R
P : : Df SECTI on Registered administrators must:
members by ensuring 13B s Maintain proper books and records
administrators meet » Handle fund assets separately from
specific legal, When an administrator's services . té:e;:;u:;::;ze::d accurate
operational, and are ’;‘;;"’;L”:;f:; <t notify the FSCA. Duties and processing of contributions and
ethical requirements. e Ahandover process must be obligations et annual financia
followed ta protect the . ubmit annual financial statements
integrity of fund data and and reporifs tothe FSCA
assets +  Comply with any Conduct Standards
' issued by the FSCA (e.q., Conduct
Su pe rvision Standard 1 of 2022)
e ! b= . -

and

¢  The FSCA may supervise, inspect, or investigate
administrators.
*  PMon-compliance can resultin:
o Suspension or withdrawal of registration
o Administrative penalties
o Legal or regulatory action

compliance
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Consequences of non-compliance with Section 13 B

Suspension or

cancellation of
registration
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Fines or
penalties under
the Financial

Sector

Regulation Act
(FSRA)

Civil or criminal
charges in cases

of gross
misconduct or
fraud

21



Conduct Standard 1 of
2022

Requirements related to the payment of
pension fund contributions




Conduct Standard 1 of 2022

The conduct standard prescribes the requirements

related to the payment of pension fund contributions.

* Previously Regulation 33 (made under Section 36 of the
Pension Funds Act) set the requirements relating to the
payment of contributions by employers.

+ Various shortcomings in Regulation 33 were identified by
the FSCA:

+ Need to standardise the manner and format of reporting
falling within the ambit of Section 13A and Regulation 33
« Undesirable practices and/or outcomes where
responsibility for recovering outstanding contributions
was outsourced to an attorney or third party
* Interest earned by attorney on outstanding money
recovered
* Noclearinstruction from the fund to the third party or
attorney on how to deal with employers who continue
to refuse to pay contributions leading to additional
delays
« Conflicts of interest on outsourcing
« Conduct Standard 1 of 2022 was established to address
these shortcomings and replace Regulation 33.
- Standard came into effect from 22 February 2023.

23
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What does the Conduct Standard set out?

The Conduct Standard sets out the following:

Sets a standard format in which a fund must inform a participating employer of its duties and
obligations under section 13A of the Act

Sets out the format in which a request by a fund to an employer, as referred to in section 13A(9) of
the Act, must be made.

Prescribes the manner and format of reporting by principal officers of pension funds or any other
authorised persons as referred to in section 13A(6) of the Act to the board of a fund regarding
compliance with, or non-compliance with, the provisions of sections 13A(2)(b) and 13A(3)(a) of the
Act by an employer.

Imposes standard notification and reporting obligations on the board of a fund where thereis a
contravention of or non-compliance with sections 13A(2)(b) or 13A(3)(a) of the Act by an
employer.

Sets requirements for a board a fund, and participating employers, when the board of a fund
outsources the collection of outstanding contributions to attorneys.
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ltems covered under the Conduct Standard 2!

Employer Establishing or participating
in a fund

Minimum information to be
contained in a contribution Reporting
statement

Interest Outsourcing of the
on late recovery of arrear
payments contributions

@27four Group | Proprietary and Confidential




Employer Establishing or participating in a fund

A fund must notify every
employer prior to the
commencement of such
employer’s participation in the
fund, and on an annual basis
thereafter, of the employer’s
duties, obligations and liability
under section 13A of the Act
and this Conduct Standard.
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The notification, together with
a request referred to in
section 13A(9) of the Act by a
fund to an employer, must be
made in the format
determined by the Authority.



Minimum information to be contained in a contribution statement

Fund information

Employer information

Member information

« MName of the Fund
= Fundregistration number

+ Name and address of the employer

+ Period in respect of which the contribution is payable (month of the contribution schedule)
+ Pay-point which has made the deduction referenced in the schedule

+ Contact person responsible at the employer for dealing with queries on the schedule

+ Section 13A(8) responsible person (person responsible for payment of contributions)

In respect of each member:

i. full name;

ii. date of membership;

iii. date of birth;

iv. South Africanidentity number or passport number;

v. employer pay orindustry number;

vi. income tax number;

vii. contact number, including (where available) cellular phone number;
viii. e-mail address (where available);

ix. postal address;

X. residential address;

%i. annual pensionable emoluments;

®ii. percentage and amount of contributions;

¥iil. split between member and employer contribution;

xiv. details of any additional voluntary contributions paid; and

*v. The membership number allocated to each member by the fund.

In addition, any changes from the previous period must also be indicated such as new members, exits,
changes of the static data, salary changes etc.




Reporting

-~

Must report to the Principal Officer or Monitoring person
within 15 days of the due date:

o Unresolved matters from previous reports,
o Failure to transmit required data.

o Discrepancies in the payment and data reconciliation
(except for discrepancies under 2.5%).

o Unreceived contributions as per section 13A(3)(a).

If a contravention or failure to comply lasts for 90 days:

o The board must report the issue to the South African
Police Service within 14 days.

o The board must notify the affected members or all fund
members within 14 days.

Person
responsible for Principal
receiving and Officer or
checking monitoring
receipt of person
contributions,

Contravention
continuing Board of
longer than 80 Trustees
days

J -

Within 7 days of receiving the report from the person dealing
with receipt of contributions, the principal officer or
monitoring person must submit a written report to the board
if non-compliance or unresolved issues persist. This report
should include:

o Unresolved matters.

o Instances where contributions cannot be reconciled,
excluding discrepancies under 2.5%.

The board must ensure material contraventions or failures to
comply with sections 13A(2)(b) or 13A(3)(a) are:

o Reported to affected members within 30 days.

o If members cannot be identified, reported to all fund
members within 30 days.

o Reported to the Authority with corrective actions within
30 days.

FSCA RF Notice 8 of 2023 sets out the format of the documents that should be used for each of the different reporting
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requirements set out above.
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Interest on late payments

Must be calculated from the first FSCA communication 6 of 2025 changed the The penalty
day following the expiration of the FSCA’s prior ruling and now stipulates that interest is
period in respect of which such LPI must be calculated from the 15t day of the prescribed to be
amounts were payable until the month following the due date of the the prime rate
date of receipt by the fund. contributions. plus 2 percent.

Interest charged shall constitute investment
income for the fund and must be payable to the
fund by no later than the end of the second month
following the month in respect of which the
amount is payable, or the amount is transferable, as
the case may be.

To give an example, if the January retirement
contributions show in the retirement fund’s bank
account on 11th February, interest is calculated for
the period 1st February to 10th February i.e., 10
days.




Outsourcing of the recovery of arrear contributions

Where a board resolves to outsource the recovery of arrear contributions to an attorney, the board must:

(= ::J'_T-"'-.:_'_;
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have regard to -

(i) anyactual or potential conflict of interest that may exist in the selection and appointment of
the collecting attorney; and

(i1) any board approved policies of the fund relating to conflict of interest and outsourcing;

Ensure that fees payable to the attorney for collection of arrear contributions -
(i) arereasonable and commensurate to the service provided; and
(ii)) donotimpede the delivery of fair outcomes to members and the fund;

Enterinto an agreement with the collecting attorney which provides for at least the following -

(i) areqguirement that any amount recovered by an attorney in respect of arrear contributions
must be transmitted into the fund’s bank account within seven business days of receipt of
such amount received;

(i) specific reference must be made on the fee structure;

(iii) specific instructions relating to the steps the attorney must take in the event that the
employer fails to pay the arrear contributions on demand;

(iv) anticipated time-lines in recovering all arrear contributions; and

(v) frequency of reporting by the attorney to the fund on the status of payments made by the
employer.
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FSCA RF NOTICE 8 OF 2023

PENSION FUNDS ACT, 1956

DETERMINATION OF FORMAT OF DOCUMENTS IN RESPECT OF
REQUIREMENTS RELATED TO THE PAYMENT OF PENSION FUND
CONTRIBUTIONS



ANNEXURE A

NOTIFICATION TO AND REQUEST FOR INFORMATION FROM THE EMPLOYER BY
PENSION FUND

Date:

The Managing Director

Dear Sir/Madam

Fund (‘the Fund’)

1. e [Name of employer)('employer’) is an employer that participates in
the Fund.

2.  Section 13A of the Pension Funds Act, 1956 (Act No. 24 of 1956) ("the Act") and Conduct
Standard 1 of 2022 - Requirements related to the Payment of Pension Fund Contributions,
2022 ("the Conduct Standard"), places wvarious duties, obligations and liabilities on
employers, funds and principal officers of funds related to the payment of pension fund
contributions.

3. et (N@Me of employer) is-
(a) interms of section 13A(1) of the Act, obliged to pay to the fund in full any contributions
deducted from the members’ remuneration and the employers’ contributions on behalf

of members:



(b) in terms of section 13A(2)(b) of the Act, obliged to submit to the fund the minimum
information as prescribed in paragraph 3 of the Conduct Standard no later than 15
(fifteen) days after the end of the month in respect of which the payment was made;
and

(c) interms of section 13A(3) of the Act, obliged to pay such contributions into the funds’
bank account not later than 7 (seven) days after the end of the month for which the

contribution is payable.

The Act requires that, should ..................cccoeeeeeevieeennnen. (Name of employer) fail to comply

with any of the requirements set out in paragraphs 3(a) to (c) above, the-

(1) the monitoring person must, in accordance with paragraph 4(2) of the Conduct
Standard, report the non-compliance to the board of the fund within 7 (seven) days of
such failure;

(2) board of the fund must, in accordance with paragraph 4(3) and (4) of the Conduct
Standard, inform the members of the fund in respect of whom the contributions are
payable, the Financial Sector Conduct Authority and the South African Police Service

of such failure to pay the contributions.

In terms of section 13A(8) of the Act, persons who are in control of or regularly involved in
the management of the employer's overall financial affairs shall be personally liable for any

non-compliance with section 13A of the Act.

In terms of section 37(1) of the Act, any person who contravenes or fails to comply with the
provisions of section 13A of the Act is guilty of an offence and may be liable on conviction
to a fine not exceeding R10 million or to imprisonment for a period not exceeding 10 years,

or to both such fine and imprisonment.

wieeeeeeen. (Name of employer) is hereby requested to provide the fund with
the identity and particulars of the person(s) who will be personally liable for compliance with
the requirements mentioned above within 14 (fourteen) days of the notification as prescribed
in section 13A(9)(a) of the Act.



8. Section 13A(9)(b) of the Act provides that, where an employer fails to comply with the
requirements of section 13A(9)(a) of the Act, all the directors (in the case of a company), all
the members regularly involved in the management of the closed corporation (in respect of
a closed corporation), or all the persons comprising the governing body of the employer, as

the case may be, shall be personally liable for the in terms of section 13A(8) of the Act.

Kind Regards,

civiicereeo...(Name of designated signatory)
ceeeeenn...(capacity in fund)
ceeeenena.(Signature)



ANNEXURE B

REPORT TO THE FINANCIAL SECTOR CONDUCT AUTHORITY

Date:

The Financial Sector Conduct Authority
P.O. Box 35655

Menlo Park

0102

Dear Sir / Madam

NOTIFICATION IN TERMS OF SECTION 13A(10) OF THE PENSION FUNDS ACT, 1956 (ACT
NO. 24 OF 1956) AND PARAGRAPH 4(3)(c) OF CONDUCT STANDARD 1 OF 2022 -
REQUIREMENTS RELATED TO THE PAYMENT OF PENSION FUND CONTRIBUTIONS

1. The board ofthe ..................coiiiiieiieeno. (Name of fund) has been notified by its
monitoring person, .............ccocevvevviieenenennne..... (Name of monitoring person), that a
contravention of the provisions of section 13A of the Pension Funds Act, 1956 (Act No. 25
of 1956) ("the Act”) has occurred.

2. Alist of the participating employers that failed to timeously submit the information referred
to in section 13A(2)(b) of the Act, read with paragraph 3 of Conduct Standard 1 of 2022 —
Requirements related to the Payment of Pension Fund Contributions, 2022, was provided
to the Financial Sector Conduct Authority ('the Authority') electronically via the Pensions
Online System under case number ........ OnN................ (insert date) / is herewith submitted

to the Authority as an attachment to this Annexure (delete whichever is not applicable).’

3. A list of the participating employers that failed to provide complete and/or accurate data
referred to in section 13A(2)(b) of the Act read with paragraph 3 of Conduct Standard 1 of
2022 — Requirements related to the Payment of Pension Fund Contributions, 2022, was
provided to the Financial Sector Conduct Authority (‘the Authority’) electronically via the
Pensions Online System under case number ............. ON................ (insert date) / is

' This paragraph is applicable when a participating employer has failed to timeously submit the required
information, or to submit it at all. Delete if not applicable.



herewith submitted to the Authority as an attachment to this Annexure (delete whichever is
not applicable).?

4. Alist of the participating employers that failed to transmit, or forward or pay, as the case
may be, contributions referred to in section 13A(3)(a) of the Act read with paragraph 3 of
Conduct Standard 1 of 2022 — Requirements related to the Payment of Pension Fund
Contributions, 2022 was provided to the Financial Sector Conduct Authority ('the Authority’)
electronically via the Pensions Online System wunder case number ..............
Of................(date) [ is herewith submitted to the Authority as an attachment to this
Annexure (delete whichever is not applicable).

5. Inlight of the above contravention(s), the board of the fund has proposed that the course of
action, set out in the table below / attached to this Annexure (delete whichever is not
applicable), be taken in order to recover the arrear contributions or obtain an updated
schedule from the employer(s), as the case may be. This course of action has also been
provided in the monthly arrear contribution reports submitted to the Authority electronically
via the Pensions Online System under case number..................0"N............... [insert
date):

Action to be Responsible Person as per section 13A(9) and

taken contact details of the responsible person e

2 This paragraph is applicable when a participating employer has submitted the information, but the
information is incomplete or inaccurate, Delete if not applicable,



6.  Further updates on the abovementioned contravention(s) and proposed course of action will
be provided to the Authority on a monthly basis.

Yours faithfully

viieieree.[Name of Designated Signatory]
............................... [Capacity in the Fund]



ANNEXURE C

REPORT TO THE SOUTH AFRICAN POLICE SERVICE

AFFIDAVIT BY PERSON AUTHORISED IN TERMS OF SECTION 13A(6) ON BEHALF OF
THE BOARD OF THE PENSION FUND

1, the undersigned,
civereennn (Full name)
viveennen.. (Identity number)

state under oath:

The facts deposed to herein fall within my personal knowledge and belief unless otherwise

indicated and are to the best of my knowledge and belief true and correct.

My contact details are as follows:
Work address:

Work telephone:

Fax number:

Email address:

Cell phone:

Home telephone:

Residential address:




As contemplated in section 8 of the Pension Funds Act, 1956 (Act No. 24 of 1956) ("the Act”), |
am the principal officer of the (name of

fund) (hereinafter referred to as “the fund®). | attach a copy of the resolution of the board of the

fund dated (date) appointing me as the fund's principal officer as

n

Annexure * .

In terms of section 13A(6) of the Act, | have been authorised by the board of the fund to act as
the fund’s monitoring person and in this regard | attach a copy of the resolution of the board of
the fund dated (date) authorising me to act as the fund's monitoring

person as Annexure "2

The fund has been registered under the Act by the Financial Sector Conduct Authority (“the
Authority”) under registration number 12/8/ (registration number). | attach

a certificate of registration issued by the Authority as Annexure * ", as well as a copy of the
rules of the fund bearing an endorsement of the date of registration marked Annexure®___ " both
issued in terms of section 4 of the Act.

*(for umbrella type A)

(name of employer) (hereinafter

referred to as "the employer”) is a participating employer in the fund. In this regard, | attach a copy

"

of the fund’s Special Rules applicable to the employer as Annexure “

*(alternatively - for umbrella type B)

(name of employer) (hereinafter

referred to as "the employer”) is a participating employer in the fund. In this regard, | attach a copy

' Delete if the principal officer is not also the monitoring person.
2 |f the board has not specifically authorised a monitoring person then the principal officer is the monitoring
person by default — this paragraph can then be omitted.



of the Participation Agreement (or document proving the employer's participation in the

fund)® between the fund and the employer as Annexure * "

*(alternatively — for standalone fund)

(name of employer) (hereinafter

referred to as "the employer”) is an employer in the fund. In this regard, | refer to Rule of the
fund's rules which specifically states so.

*delete whichever is not applicable

In terms of Rule , eligible employees of the employer are obliged to contribute % of

their pensionable salary to the fund (“the member's contribution™).

In terms of Rule , the employer is obliged to contribute % of the eligible employee's

pensionable salary to the fund (“the employer's contribution”).

In terms of section 13A(1) of the Act, the employer is required to deduct the employee's
contribution from the eligible employee’s remuneration and pay same to the fund together with

the employer’s contribution.
10.
In terms of section 13A(3) of the Act, the member’'s contribution and the employer's contribution

must be paid to the fund not later than seven days after the end of the month for which such
contribution is payable.

* Delete whichever is not applicable,



11.

In terms of section 13A(2) of the Act, the employer is required to transmit certain minimum
information prescribed by the Authority in paragraph 3 of the Conduct Standard 1 of 2022 -
Requirements related to the Payment of Pension Fund Contributions, to the fund not later than
15 days after the end of the month in respect of which the payment was made ("the contribution

staterment”).

12

As part of my functions as principal officer/authorised person®, | monitored the receipt of

contributions and minimum information by the fund from the employer.

13.

In terms of section 13A(8) of the Act, certain persons from the employer may be held personally

liable for the non-compliance with section 13A of the Act. On (dafe), in

compliance with section 13A(9)(a) of the Act, the fund wrote to the employer requesting the
employer to notify the fund by (date) of the identity of any such person so

personally liable in terms of subsection (8). | attach a copy of the said letter as Annexure " "

14.

**if a response was received)

On (date), the employer wrote to the fund and identified the following

persons as being personally liable in terms of subsection (8) for the non-payment of contributions
or the non-transmission of the contribution statement:

14.1

14.2

14.3

A copy of the letter received from the employer is attached as Annexure *

**alternatively — if no response received)

4 Delete whichever is not applicable,



The employer has not responded to the fund’s letter (Annexure “___"). In the circumstances,
section 13A(9)(b) of the Act applies and all the directors (in respect of a company), all the
members regularly involved in the management of the closed corporation (in respect of a closed
corporation), or all the persons comprising the governing body of the employer, as the case may
be, are personally liable in terms of section 13A(8) of the Act. The following

directors/members/persons® are therefore personally liable for the non-payment of contributions

or the non-transmission of the contribution statement:
14.1
14.2
14.3

| attach supporting documents in respect of the above as Annexure * ).

**delete whichever is not applicable

15.

The employer has contravened or failed to comply with section 13A of the Act by -
15.1 not paying the employer contribution and/or the member contribution to the fund not later

than seven days after the end of the month for which such contribution was payable for

the period to and is currently in
arrears in the amount of R as more fully set out in Annexure “___";
and/or

15.2 not transmitting the statement containing the minimum information that must be furnished,
as referred to in section 13A(2) of the Act, to a fund by an employer with regard to payment
of contributions by the employer to the fund in terms of section 13A(1) of the Act to the
fund not later than 15 days after the end of the month in respect of which the payment was

"

made, as more fully set out in Annexure “ .

16.

In terms of section 37(1) of the Act, any person who contravenes or fails to comply with section
13A is guilty of an offence and liable on conviction to a fine not exceeding R10 million or to
imprisonment for a period not exceeding 10 years, or to both such fine and imprisonment. Further,

such conduct could constitute common law theft or fraud.

5 Delete whichever is not applicable,



17.

***(if there was compliance with the Conduct Standard)

In accordance with the Conduct Standard:®

17.1

17.2

17.3

17.4

17.5

17.6

On . within 7 (seven) days after the date on which | received a

report from the person referred to in paragraph 4(1) of the Conduct Standard, | reported
in writing the employer's non-compliance with the provisions of subsections (2)(b) and

(3)(a) of section 13A of the Act to the board of the fund. | attach a copy of my written report

Ll

to the board of the fund as Annexure

On . within 30 (thirty) days of the board being informed by me of

the employer’'s contravention or failure to comply, the board of the fund took steps ensure

that all members employed by the employer were personally notified of the aforesaid
contravention or failure to comply with section 13A(2)(b) or section 13A(3)(a) of the Act
and the board’s proposed course of action to rectify the contravention. A copy of the
notification is attached as Annexure *__ "

On . within 30 (thirty) days of the board of the fund receiving the

report from me, the Authority was notified of the contravention or the failure to comply by
the employer and the proposed course of action by the board of the fund to recover the

arrear contributions or obtain an updated contribution schedule from the employer. A copy

Ll

of the notification is attached as Annexure *

On , and on . the reports to the affected

members and the Authority were updated on a monthly basis. | attach copies of the said

Ll

updates as Annexures *

i

and " respectively.

This report is made to the South African Police Service no later than the expiration of 90
(ninety) days of the contravention or failure to comply by the employer.

The proposed course of action by the board has failed to rectify the contravention or failure
to comply by the employer. In this regard, | attach the documents detailing the board's
attempt to rectify the contravention or failure to comply in accordance with the board's

L] L]

to”

proposed course of action as Annexures *

***(alternatively - if there was non-compliance with the Conduct Standard)

& This paragraph may be omitted or amended where appropriate.



The Conduct Standard has not been complied with, however, such non-compliance is not a bar
to criminal prosecution against such persons identified as being personally liable in terms of
sections 13A(8) and (9) of the Act for a contravention or failure to comply with section 13A.

***delete whichever is not applicable

18.

| have the necessary authority from the board to report this matter to the South African Police

Service.

19.

The board of the fund requests further investigation and/or criminal prosecution in this matter.

DEPONENT

| certify that this affidavit was signed and sworn to before me in my capacity as
Commissioner of Oaths at .........cocciiiiiiininnnne on this the ........... day of
cesenereeanss 20..... by the deponent who confirmed as follows:

Do you know and understand the contents of this affidavit?

Answer:

Do you have any objection in taking the prescribed oath?

Answer:

Do you consider the prescribed oath as binding on your conscience?
Answer:

The deponent uttered the words "So help me God".

Commissioner of Oaths

Full names

Full address

Area

Capacity




Important Information

This information was prepared exclusively for the persons to whom it is addressed and their internal use. This information is private and confidential and unauthorised distribution
or copying is prohibited. Mo part of this information may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical,
photocopying, recording or otherwise, without the prior written consent of the 27four Group.

This document does not constitute an offer to sell or the solicitation of an offer to purchase or subscribe for any shares or debentures or to invest in 27four and/or any related and/or
interrelated entities, nor shall it form the basis of any contract or constitute the provision of financial or investment advice. The information provided does not constitute
investment, financial, accounting, tax or other advice. Investors and prospective investors are required to make their own independent investigation and appraisal of the business
and financial condition of the company and the nature of the investments.

Some staterments in this document are forward-looking and involve risks and uncertainties. These include statements regarding amongst others, the future financial position,
prospects, growth in markets, projected costs, estimates of capital expenditures and plans and objectives of management for the future operation of 27four and/or any related
and/or interrelated entities. The actual performance could differ materially from these forward-looking statements. Do not place undue reliance on these forward-looking
staternents. Mo representation or warranty is made that any forward-looking statement will come to pass, and no reliance should be placed on any forward-looking statement. Mo
one undertakes to publicly update or revise any such forward looking statement. No statement in this document is intended to be, nor may be construed as, a profit forecast or a
profit estimate. Actual results and outcomes may differ from the results derived due to exogenous market circumstances or information that was not made aware to 27four at the
tirme of this information.

Therefore, no responsibility is accepted by 27four for the treatment of any court of law including, but not limited to, tax and banking authorities, with regard to the outcome of any
transaction proposed herein. Whilst this information has been made in good faith and every effort has been made to ensure the accuracy and completeness of the information
contained herein, it is recommended that any the addressee perform its own due diligence so as to consider the proposal in the light of the addressee's specific circumstances. No
representation or warranty, express or implied, is given by 27four, the company, or any of their subsidiary undertakings or affiliates or directors, officers or any other person as to the
fairness, accuracy or completeness of the information or opinions and no liability whatsoever for any loss howsoever arising from any use of this information or its contents
otherwise arising in connection therewith is accepted by any such person in relation to such information.

27four Investment Managers (Pty) Ltd (FSP no. 31045), referred to as the FSP, is an authorised financial services provider under Section 8 of the Financial Advisory and Intermediary
Services Act ("FAIS") and is regulated by the Financial Sector Conduct Authority (www.fsca.co.za). The FSP is committed to ensuring that all financial services are delivered following
industry best practices and conducts its business ethically, equitably, and in a manner that safeguards the interests of all stakeholders. The FSP will avoid or mitigate any actual or
potential conflicts of interest to ensure that such conflicts do not impede the delivery of fair and unbiased outcomes to its clients.

The FSP has a comprehensive Conflict of Interest Policy that outlines how any actual or potential conflicts of interest within the organisation are managed. This policy can be
accessed on its website at https;//www.27four.com/legal-terms-and-conditions/. The FSP will disclose any potential or actual conflicts of interest in line with this policy.
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Contactinformation

Registered addresses

Johannesburg Cape Town London

Firestation Rosebank, 5th Floor, 5 Cavendish Street, Ground BCS Wilson Partners, Windsor
16 Baker Street, Rosebank, Floor, Cape Town, 7708 House, Station Court, Station
Johannesburg, 2196 +27 (0)21671 2173 Road, Great Shelford,

+27 (0)11 442 2464 Cambridge CB22 5NE
WhatsApp

+27 (001 442 2467 (start a chat)

Client services
0800 000 274 (toll-free in South Africa)

Email
info@27four.com

NAGHO
. 27four.com
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